[Insert Show Logo Here]

Complaint Form
for Disciplinary Matters

1. Member Organisation Information
	Name of Show Society
	

	Name of Show Secretary
	

	Email Address
	

	Phone Number
	

	Mailing Address
	



2. Complainant Information
	Full Name
	

	Email Address
	

	Phone Number
	

	Mailing Address
	



Complainant Type (circle one):
	Patron
	Exhibitor
	Official
	Volunteer
	Contractor
	Other: 



	Relationship to Subject of inquiry:
	



3. Incident Details forming the basis of the complaint: 
	Date of Incident
	

	Time of Incident
	

	Location of Incident
	

	Details of the incident
	

	















4. Complaint Details

	Complaint Subject:

	Location:

	Date and time of incident:

	Names and contact details of witnesses (if known):

	1. 

	2. 

	Description of Complaint:

	Expected Outcome:



Supporting Documentation (circle one):
	Receipts
	Photos
	Contracts
	Emails
	Other



5. Policy and Process Information
Complaint Handling: Complaints will be acknowledged within 5 working days. Timeframes for investigation and resolution will depend on the nature and complexity of the matter. Where possible, complaints are resolved within three (3) months, with updates provided if additional time is required, in accordance with the Complaints Policy.
Confidentiality: Information will be handled securely.
Escalation: Complaints are managed in accordance with the Complaints Policy. Where appropriate, matters may be reviewed by the President or Committee of the Member Organisation. Serious matters, or those that cannot be resolved locally, may be referred to AgShows NSW in accordance with jurisdictional requirements.

6. Privacy & Consent
This organisation collects your personal information to assess and manage this complaint in accordance with its Complaints Policy and the Privacy Act 1988 (Cth). We may disclose information to relevant third parties (e.g. legal advisers, insurers, regulatory bodies) where necessary. You may request access or correction of your information at any time by contacting the Secretary of this organization.

7. Anonymity
Complaints should identify the complainant to enable fair assessment and resolution. Anonymous complaints are generally not accepted, except where required by law (for example, protected whistleblower disclosures). Where anonymity applies, the ability to investigate or take action may be limited.

8. Submission and Acknowledgement
I declare that, to the best of my knowledge, the information provided is true and not vexatious or malicious. I acknowledge that providing false or misleading information may result in disciplinary action.

	Name
	

	Signature
	

	Date
	



Complaint Form 

