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AgShows NSW Privacy Policy
Last updated: February 2026
AgShows NSW (Agricultural Societies Council of NSW Ltd) is committed to protecting your privacy and handling personal information responsibly and transparently.
This Privacy Policy explains how we collect, use, store and disclose personal information in accordance with the Australian Privacy Principles.
This policy applies to members, volunteers, competitors, event participants, sponsors, partners, website users and anyone who interacts with AgShows NSW (excluding current and former employees).
1. What personal information we collect
We may collect personal information including:
· Name
· Postal address
· Email address
· Phone number
· Organisation or Show Society affiliation
· Membership details
· Event registrations and participation details
· Payment information (processed securely via third-party providers)
· Communications with us
· Website usage information
We do not intentionally collect sensitive information (such as racial or ethnic origin, political views, religious beliefs, health information or criminal history).
2. How we collect personal information
We usually collect personal information directly from you when you:
· contact us by phone, email or in writing
· complete online forms
· register for events or programs
· subscribe to newsletters or publications
· access member resources or portals
· make payments
· interact with our website
In some cases, we may receive personal information from third parties such as:
· Member Show Societies
· event partners or coordinators
· service providers (e.g. registration platforms)
· publicly available sources
3. Website usage and cookies
When you visit our website, we may collect anonymous information such as:
· IP address
· browser type
· pages visited
· date and time of access
This information helps us improve our website and services.
We may use cookies and analytics tools to understand how visitors use our site. Cookies do not identify you personally. You can adjust your browser settings to refuse cookies if you prefer.
4. Why we collect personal information
We collect personal information to:
· provide services and support to members and stakeholders
· administer competitions, programs and events
· manage memberships and communications
· process registrations and payments
· provide resources and updates
· improve our services
· meet legal, insurance and governance obligations
· communicate important operational or safety information
If you choose not to provide required information, we may be unable to deliver certain services.
05. Disclosure of personal information
We only use or disclose personal information for the purposes outlined in this policy.
We may share information with:
· relevant Member Show Societies where necessary to deliver programs or competitions
· service providers who assist us (e.g. IT, accounting, communications, event platforms)
· insurers or legal advisers where required
· regulators or authorities where required by law
All service providers are required to handle information securely and confidentially.
We do not sell personal information or allow third parties to market directly to you using your data.
6. Overseas disclosure
AgShows NSW does not intentionally disclose personal information overseas. Some third-party technology providers may store data on overseas servers. Where this occurs, we take reasonable steps to ensure appropriate privacy protections are in place.
7. Data security
We take reasonable steps to protect personal information from misuse, loss, unauthorised access or disclosure.
This includes:
· secure electronic systems
· password-protected access
· physical security measures
· limited staff access on a need-to-know basis
8. Accessing and correcting your information
You may request access to the personal information we hold about you.
If information is inaccurate or outdated, you may ask us to correct it.
Requests will be handled within a reasonable timeframe. We may charge reasonable administrative costs where permitted by law.
9. Providing information about others
If you provide personal information about another person, you confirm that you are authorised to do so and that they are aware of this Privacy Policy.
10. Complaints
If you have concerns about how we manage personal information, please contact us.
We will:
· review your complaint
· discuss it with you
· advise you of the outcome
· implement any required improvements
If you are not satisfied, you may escalate your complaint to the Office of the Australian Information Commissioner.
11. Contact us
AgShows NSW
PO Box 1047
Hunters Hill NSW 2110
Phone: (02) 9879 6777
Email: hellow@agshowsnsw.org.au
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